
'j1 ~ ':)TUm 'jth~ bih.J~(;lfl1111cW':)VHl1~1JeJ.:)tJ'j~~1~cu

\9ieJflrufl1~n1'jl ~u~n1'j1JeJ':)
'I
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n

, .., ,
iillP1f.1U';i~?f~f1tn~1~CJ 2 U';i~tl1';i ~eJ 1. lYleJ~fl'\~l';i~~'lJrrdllJVi~vm l'\l"1JeJ~U';i~"l11"l1'U1 'Ul"1JlPIYl'UVl•

2537 lbm"1Jl~lJb~lJ ~.1'l1.2552lU.fll';i~~1'U 4 till'U U';i~neJ'lJtillCJ (1) till'U1CJ51 (2) till'Utl1'j~fl'\~n

(3) till'U';ilCJ1tilVl~eJ.fll{;j (4) 1i11'U~~'Ul"l1lJ"l1'Ubb~~?fl?f~tl1';i~~f1lJ lb~~ 2. b~eJV1';il'IJ~.:jfl11lJ•

(Survey Research) uae f111lJ fi~b~'U"\J1 n n~lJvlleJ ~l.:j~~lJ l~eJ n b~'U vlllb V1'U"1JeJ-:]U';i~"1Jln';i~

eJl~tJeJ~1 'Ul"1JlPI~'U~eJ-:]rltl1';i'IJ~Vll';ir;11'U~1'IJ~ ~1V1';i ~l'Ul'U 306 vlleJ~l-:] "\JlflbU1V1lJltJ"ill'Ul'U" .

(mean) r;11'Ub~tJ-:]b'IJ'UlJllP1';i~1'U bl~~fhe)lPI';ilr;11'U~eJCJ~~ (percentage) ~~CJ~nl';i~m~l~Hl

?f';iultil~-:]d•

L



'11

msl~U1fl1'j, "lfmVl1'lfl1'j1~U1fl1'j, b-;ij1V1u1~m~U1fl1'jbb~~~'lehU18fll1lJ?I~WJfl ~1lJfll'j~
'II

bb~~Vlu1~~n1V1'U~111'U~'j~'j1"UUt1!tY~?lfl1~1U~bb~~eJ'lrlfl1'jU1V11'j~1'U~lU~~ .1'1.2537 bbm"lJ

b~lJb~lJ~.1'1.25521'Ufl1'j~'l1'U4 ~1'ULh~fleJU~18 (1) ~1'U1mi1(2) ~1'Ufl1'j~fl'\~n (3) ~1'U

'j181~VI~eJfl1{; (4) ~1'U~WJ'U1"UlJ"U'Ubb~~?ll?1~fl1'j~'lfllJ'j~~Ufll1lJYi'l~eJhbQ~81'Ufl1~11lJ•
V .,

l1'l 4 ~1'UeJ~1'U'j~~u:~J1nili~~ (~lbQ~8 = 4.781) fl~btJ'U-reJ8~~95.62 bWfl~llJfl1'j~'l1'U
'II •

" d
(~1btl~8 =~1'I.A"lj''W~eJ'Wnl'',jl~u~nl1Lh~"u1"U'UiJfll1lJYi'l~eJh 1'U'j~~U lJ1flVlM1•

4.704) fl~btJ'U-reJ8~~94.08

~1'W~B~~1~nl",jl~u~nl1 Lh~"u1"U'UiJfll1lJ~'l~eJh 1'U'j~~U
, ,

"" (~1bQ~8 =lJlflVlMl•
4.699) fl~btJ'U-reJ8~~93.98

~1'Wb~lVi,jl~m~U~nl1 Lh~"u1"U'UiJfll1lJ~'l~B1~1'U'j~~U
d ,

lJ1flVl?l~ (~1btl~8 =
'II •

4.751) fl~btJ'U-reJ8~~95.02

~1'W~~e)1'W1~fl11:u~~~'m1'Wnl11 ~u~nl",j Lh~"u1"U'UeriJfl11lJYi'l~eJh 1'U'j~~U inn
'II

~?I~ (~1bQ~8= 4.755) fl~btJ'U-reJ8~~95.10•

" ' ,
~1'Wi'W[;m'Wnl11~u~nl",jLh~"ul"U'UiJfll1lJYi'l~eJh1'U'j~~ulJ1flVl?l~(~1bQ~8= 4.788)•

q ~I !.I

fl~bu'U1eJ8~~95.76

~1'W"lie:J~~1,:jnl11~u~nl1Lh~"u1"U'UiJfl11lJYi'l~Bh1'U",j~~ulJ1fl~?I~ (~1bu~8 = 4.798)•



~1'UL~1'VicU1~m.~u~n11 '\.J'J~'lil'li'U:nfrnd-J'VJ'I'Vmhl1'U'J~vl'\J ~J1n~?f~ (~l~u~CJ = 4.799)~ .
fl~~U'U~vCJ61~ 95.98

~1'U~,:re)1'Ud£Jfld1:U?f~~dn 1 'Un111 ~'U~n11 '\.J'J~'lil'li'U~:nmlJJ<VJ'IVm hl1 'U'J~vl'\J inn
'U

..d I oJ ~~v
Vl?f~ (rll~U61tJ = 4.789) rl~~u'U'JvCJ61~ 95.78•

I d )"'" ~I OJ(rl1~U61CJ= 4.793 rl~~u'U'JvCJr;'l~ 95.86

" , ,
~1'UoU'U19Ie:J'Un111~u~n11 '\.J'J~'lil'li'U:nmlJJ<VJ'I'V'Jvhl1 'U'J~vl'\J JJlflVi?f~ (~l~u~tJ = 4.761)•

fl~~U'U~vCJ61~ 95.22

~1'U"lie:J~'VI1~n111~u~n11 '\.J'J~'lil'li'U:nmlJJ<VJ'I'V'Jvl;y1'U'J~vl'UJJlfl~?f~ (~l~u~CJ = 4.780)•
fl~~U'U~vCJ61~ 95.60

~1'UL~1'VicU1~m.~'U~n11 '\.J'J~'lil'li'U:nfrnJJ'VJ'I'V'Jvhl1'U'J~vl'U mfl~?f~ (~l~u~CJ = 4.770)~ .
fl~~U'U~vCJ61~ 95.40

~1'U~~el1'Ud £Jfld1JJ?f~~d n 1 'Un111 ~u~n11 '\.J'J~'lil'li'U~:nmlJJ<VJ'I'V'Jv hl1 'U'J~vl'U inr
'U

~?f~ (~l~u~tJ = 4.734) fl~~U'U~vtJ61~ 94.68•

'J~ vl'Urll1JJ<VJ'I'V'Jvh 1urn 'J1 'iX'U1fll'J 1~CJfll'V'J'J1JJ"r'l 4 ~'Ul9Iv'U v ~1 'U'J~vl'\J JJl fl~?f~
'U •

(~lbu~tJ = 4.762) fl~~U'U~vtJ61~ 95.24

" , ,
~1'UoU'U19Ie:J'Un111~u~n11 '\.J'J~'lil'li'U:nfll1JJ<VJ'I'V'Jvhl1'U'J~vlU mflVi?f~ (~l~u~CJ = 4.837)•

~ ~I vrl~~u'U'JvtJ61~ 96.74

~1'U"lie:J~'VI1':m111~'U~n11 '\.J'J~'lil'li'U:nrll1JJ<VJ'I'V'Jvh1'U'J~vl'\J JJlfl~?f~ (~l~u~CJ = 4.850)•



lJ1n

1:; ~Ufl.l1lJVi-:J'VreJ hl1 'Uf1111 ,xu~n1'~ 1I'ltJfl1'\I'J11lJ~-:J 4 -rr'Ul'ltJ'U tJ ~1 'U1:;~U lJ1nvi?ll'l
'U ,

(~1bu~tJ = 4.843) Al'lbU'U1tJtJfl~ 96.86

11'l ~t11~a-3f'1oiftJ~ 2 b~tJ Vl11U ()-:Jfll1lJ A I'lb~'U ua ~-iitJ b?l'UtJ u 'U~ ~tJn11~ 1'lv11u~n11

?I1D11ru:;"lJtJ-:JtJ-:Jrlf111U~V111?h'Uvl1Ufl vl1V11 1'l1lJfl11:; bbfl:;V1U1vivin1 VI'UI'll 11'U'\I'J1~11"1lUruru~, v v

?Ifl1vl1Ufl bbfl:;tJ-:Jrl n11U~V111?h'Uvl1Ufl '\I'J.!31.2537 bbm"lJb~lJ b~lJ '\I'J.!31.2552 ~1 nC-Jflf111 btlU

11U11lJ-iitJlJfl'\I'JU11 'lh:;"1l1"1l'UlJ-iitJ iaunu 'U~ b~tJf111~\ijJ'U1 bbfl:;U-rUU1-:J n11U~n11?11D11ru~'U ,

, 'JV

~-:JtJ1~~~v111 ,xUflflflfl1 tJ'UtJnVl1tJ~V1hJ~tJtJfl'Ubfl tJflU-W'U, 'U, ~
vilJ1 ntJ'Ub~'UVl1-:J1u~l'l~tJviv11f111~tJ'U-ii1-:J~:; hJ?I~l'lln \5-:J"lJtJb?l'UtJu 'U:;1,xi] f111~1'lv11U1tJ bb'U:;111

viv11 f111tJ-:Jrl f111U ~V111~1'U vl1Ufl ~1V11bU'U1~ CJ~ 6'} ~-:J~1 n bG1'UVl1-:Jtl'U'U"llflU1:;Vl1'U~ 1 nll'l~TVi1, I ,,
lJ1cJ-:J-Yiv11f111 bbfl:;~1mG1'UVl1-:Jtl'U'Ub"lJ1'l~I'l~tJnu ~1ufll ~?I~Vi'tJ'U bG1'UVl1-:J?l1CJ1tJ-:J~1nll'l'Vh

lJ~ bn~tJlJ1 cJ-:Jtl'U'U"1lflU1~Vl1'U 1~ CJbU'\I'J1:;ntJ'U()-:JVl1-:JbbtJn~tJCJb~CJl b-ii11'llcJ-:Jviv11f111tJ-:Jrlf111
JV ,

U~V111~1'U vl1U a vl1VI1 fll1lJ f111v11U1 CJ~UtJ n ?Im'UV11,x b~'UoUl'l,

bVl~11mbfl:;~U~b V1~~1-:J1 fll1lJm1~1'l~-:J mltJ-:Jl-:J~1tJl'lb ~lJb~lJ 1 ,xfl1u11n~I'l~1rltlJ 1 11lJ~-:J

·1v.Jvh~ruru1ru lv.Jn1~'\I'J~u 1'l1lJ~~bbCJn"lJtJ-:Jtl'U'Ub"lJI'l~'Uvi-ru~I'l"lltJu .v v ,

'l.11b~tlJ?l1D11ruU1:; lCJ"1l'l1~llJnU"1l11U1'Ubb~fl~"lllJ"1l'U1'l1lJ bVl!31mfl~1rltlJ~1-:J I V11tJU1~?I1'U

V11..hCJ-:J1 'Uvib~CJl-iitJ-:Jb-ii1lJ1"liltnV1~tJ b"li'Uf111~1'l bb~-:J~'U1~1'l1lJ u 'Ultl'U'U?l1 CJ~1-:J1

fll1b~1J~I'l~I'l~-:JtJUn1ruUtJ-:Jn'U 1v.JlV1~ tJun1ruf111~Ub '\I'J~-:J t;)-:J~'U?l11bfli1~1V1-rU1v.J" ,
1V1~ 1'U"lllJ"1l'U11n"ll1J"ll'Uvifl11'l11~~b u'U~1'l b~tJ-:J~1rltlJ 1 ~-:JtJ1~~:; bnl'l~'U 1m 'U"lil-:JVlU1bbiK-:J



~'U~ ~l'U~~l'V!1 ell b,ml'lh'Um ~ ~~Vl1~b'W"ll1'U~ ii "1J'Ul~rl€l'U-rrl~ 1Vlru ii~ n~ru~"1JeJ~, , ...
~'U~L U'U~1l'U~lJ "lllr.l1Jl'U?h'U 1Vlruiim~'WvhLn~~1n 11lJ vll'Ul u~n~"ll1 ~ YJ"ll1.'fl'U~"llcrm'll'U,... 'U

II V I 1.1 II

rl-rlbL~~ b~tJ~~~l ~n~ru~f111~~~'U~1'Ub u'Un~lJth'U "ll11Ul'U~1'U 1Vlru bu'U rl'U~'Ub 'W~~L~lJ n~, ...
rll1lJ~lJ~'U5n'Url€l'U-rrl~ 1mi'~~'Vll~1~'U'U brl~€lrul~ rll1lJ1.'fll1rlfi~llJij€l n'U"1JeJ~rl'U1 'U"lllJ"ll'Ubn~... ,
bu'U;u ~ u~~~~n'Vl'U 'Vll~ ~ ~ rllJ 'Vl'U'Vll ~1 ~'UD11lJ ~ ~ bb~~n1.'f rn 'WfliJ Pll1.'f~i~ ~~"1JeJ~"lllJ"ll'U

III 'I" '\J"

bn~~1 n11lJ ~vll1 ~ Lu'U LLVI~~ tJ~ ~ ~'Urll 'Vll~ f111 Ln~~ 1 uae eJ1V111~G1ll"1ru"1JeJ~~~Vl1~ L'W"ll1'U~... ,
v 'vq CV IV q i.I .qq Q..I Q..I J.I 0 0 0 tI cv Q.J

€ln'Vl~ tJ~lJ1.'ffll'W LL1~~€llJ'Vll~D11lJ"ll1 ~'Vl1.'fltJ~llJ ~~'U'ULL~l ~1'U~~1V11 €ll Lfl€l'Ul'U~l ~ ;U~Vll~,
L'W"ll1'U~~~ bU'U"lllJ"ll'U~n~n tJfll'W LVitJ~'W€l~;U~~~ L1.'f~lJ1.'f'ti''U1.'f'U'U~ltJf111~~'Ul1 ~ LU 'U"lllJ"!1'lJf111

'I " III'

€l~~ f111'U~Vll1~1'U ~1'U~ ~1V11 rll1ii f111U1~1.'fl'U~1'Ufl'UVl1..b tJ~ l'U~ L~tJl-rr €l~ 1'U~'U~,
€llVi b"ll'UG1l'Ufl~1'ULfl~~1~~Vl1~L 'W"ll1'U~ G11L!fl~1'Unl'Wl€l~ L~tJ1Lb 'lA~U1~ L'VlP11'VltJ(1.'fl"1Jl"ll~ell),

1. Vl~l~L!~tJ~tJ~~ f111Ln~Vl1bL~~tJ~Vl.nru""lllJ"ll'lJ t~tJ~~11rul1.'f~1'U~ L~'U'Vll~,
rl~€l,:j"ll~U1~'Vll'U~~1'U1~~lV111 UtJ~ LLri~n1~;Ul'U~ ~ii~rl'U~ru;U1 Lb~~Unv1€l~L ~tJl1.uL~'U'V11':), 'U ...

cf Q.J.odI tf .Qj tk::rrt.c::Iq..:::. 2J' .q q I

2. PIn~l bL~~rl~ b~€l n PI'UtJb1tJ'U11fl"ll1 Vl~1'UbP11'bt~if1;U'W€lL'WtJ':)"1J€l':)bbVl~~"!1lJ"ll'U
'\J '\J ~ 'I

b~€l~cnJ'Ul1 ~LU'UbbVI~':)b~tJ'U-rPin~l ~':)1'lJ ~1'Uf111bfl~Vl1 1~'UD11lJ fliJUrurulVf€l':)~'lJ ~lflJ'lJ~~co '\J '\J fIJ IV

rl€ltJ~lb ii'Uf111U1~"ll1~lJ~'U5~1'U~€lvh~ 1vl€l1U
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...V I V q
~TU~l\11~\I'U

1. ~l'Ut~lil ~eW~~ 94.54

2. ~l'Un1'lAm~l ~eW~~ 95.86

3. ~l'U'll~l~VI~e:J.nli=j ~e:J~~~ 95.24

4. fl1tA'WRJ1J1'l111"U1JLLa~fl1a~n1~fl-.3flll~ilfJa~ 96.86•
fl113J....e:JV;\l1;)"Ue:J\I~i'UU~n1'l;)lne:J..:JAn1'lU~Vll'la1'Ut;llU~t;llV1'lLtl~~i\l 4 ..:Jl'U ~e:J~~~ 95.62~ .

'l~~UFl113JV;\I'V'Ie:J1;)
./ 1I1flfll1~eJEJ~::: 95 :ff'UltJ

hJLii'U~eJEJ~:::95

hlLii'U~e.lEJ~:::90

l~Lii'U~eJEJ~::: 85

hiLii'U~eJEJ~::: 80

hiLii'U~eJEJ~::: 75

hJLii'U~eJEJ~:::70

l~Lii'U~eJEJ~::: 65

l~Lii'U~eJEJ~::: 60

hiLii'U~eJEJ~::: 55

tJmJfll1~mJ"'::: 50
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A~UUU r---------------------------------~m~ 1:lh~~ih.Jt:J"~1noii'il~" L'ilm11~'VI~n.i11'U~wl

Yl~1~ru1~1nt:J",h~'l~fI'l1:uYl,rvw1~'lJ'il.:J'\.h~'Il1'lJ'U
, '

U '" -=I IV I '" I .... Q.I

b~1'V1'U1V1'lJ'il.:J~.i1'VI'U'lEJ.:J1'U'tI'il.:J~.i1'VI'U'lEJ.:J1'U~'iln'lJ'UVI:u11'\.J

'\.J~n1~'VI~'il~~~'il'il.:JAn~Unfl1'il.:J~1'U~'il.:J~'U~'lJ'il~'\.Jn1~

u~~~ij'U 1~EJ~1.:J?lmu'Un1~~m~1~~~'\.J'il~:u~n"cl1~1n

mEJ1'U'VI1'ilmEJ'U'iln~'U~~.:J'VIll'1~u'U'VItl1EJ<'i1~'l~~~d~'il.:J

iin11<'i1~1~~~"~U~~~ij'UfI'l1:uYl~"r'l'ilhmh~iimJ 4 ~1'U
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9

8

7

(1) .:J1'U1i11'U'\.J~m1n~'VIlJ1tJ

(2) ~1'U1i11'UVI~~;jEJ'U

(3) ~1'U1i11'UltJ51m1'lJ'il'il'4qj1\l1U~n~.:Jn'il?lh:J

(4) .:J1'U1i11'U~.:J~L1l'1~'il:u~~"~?I'lJ1ii'\.J1",
~

(5) m~~1mumj'.:Jii~\1~'il1~ ~Ylm~

(7) ~1'U1i11'U~V1i'1i'i~U'il~ti''U'\.J'i~~V11?1151~rufi!.l

(8) ~1'U1i11'U~1!.111i1'V1~'ilm~

(9) m'i'lJ'il'il'4qj1!ilU~n?l~1.:JU1'U'VI~'il'il1f11~.,~fI:u

(10) ~1'U1i11'U?l1511ru~'lJ

" 4(11) ~1'Ul'I1'U'il'U1

1un1~<'i111~"a~u~~~ij'UfI'l1:uYl.:J"r'l'il1~1'U~~~"~.:J1'U'ilV1.:J

1----0------------------------1------1------1ii'il!.l~'il.:Jiim~t)1'V1'Ul'Imtl'\.J.:J1'U~~~U'i~Lij'Uu1~n'il'\.JIi1'ltJ

111~1i'U~'iltJ,,~ 60 2
(1) fI'l1:uYl.:J"r'l'ilh~'il~'U\lI'il'Um~1~'\.J~m~

(2) fI'l1:uYl.:Jw'ilh~'il'll'il.:JVl1.:Jm~1~'\.J~m'i

(3) fI'l1:uYl.:Jw'il1~~m~1'V1ii1~0~'\.J~m~

(4) fI'l1:uYl.:J"r'l'il1~~'il~.:Jr:\'1'U1EJfI'l1:u?l~~'ln

~'iln?l1~'VI"mi1'U~~b?ll'l.:J1~b~'U,;hm'i~1bil'Um'i'lJ'il.:J.. ,

o
o
o
o

o
o
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5

4

3

1

o

Yl~"r'l'il1~~1n?l~1u'Un1~~n"cl1

u'\.J'\.J<'i1~1~f111:uYl~"r'l'ilhm m'Um'iu'i~~ij'lJ

..J 4 '" ..J ~ ~amun b'iln?l1~ 'VI~'il'VI"n.i11'UVlb~?ll'I.:J~~fl11:u"r'l.:J

W'il1~

~'l'ilV1.:J'4f1f1,,~ilfl'l1:uYl.:J"r'ltlh~'ilm~1~'\.J~n11

?l1511ru~


